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1. Purpose 

The purpose of this Psychological Safety Policy is to establish a framework that ensures a safe, 

supportive, and respectful environment in which clients can explore and address their emotional 

and mental health concerns. Psychological safety is essential to the therapeutic process as it 

fosters trust, openness, and vulnerability, all of which are critical to effective therapy. This policy 

outlines the practices, expectations, and responsibilities of both the therapist and clients to 

promote psychological safety during therapy. 

 

2. Definition of Psychological Safety 

Psychological safety refers to an environment where individuals feel safe to take interpersonal 

risks, express themselves without fear of judgment, and discuss their thoughts, feelings, and 

behaviors without fear of harm. In a therapy setting, psychological safety means that clients can 

be open about their experiences, including vulnerabilities, fears, and past traumas, knowing that 

their privacy will be respected and they will not be shamed or invalidated. 

 

3. Guiding Principles 

The following principles serve as the foundation for psychological safety at Jackson ILyas 

Therapy Solutions Private Practice: 

• Confidentiality: All communications between the therapist and client will be kept 

confidential, with the exception of legally required disclosures (such as in cases of 

imminent harm to the client or others). Clients will be informed of the limits of 

confidentiality at the beginning of therapy. 

• Non-Judgmental Attitude: The therapist will maintain a non-judgmental stance in every 

session, treating all clients with dignity, respect, and empathy. The therapist recognizes 

that each client’s experiences, thoughts, and feelings are valid and valuable. 

• Respect for Autonomy: Clients have the right to make their own decisions about the 

course of therapy. The therapist will respect the client’s autonomy by empowering them 

to set their goals, ask questions, and make choices that align with their values and 

preferences. 



• Empathy and Active Listening: The therapist will demonstrate empathy by listening 

actively and validating the client’s emotions. This fosters an environment in which clients 

feel truly heard and understood. 

• Boundaries: Clear professional boundaries will be maintained throughout the therapeutic 

relationship. This includes respecting the physical, emotional, and psychological space of 

clients and addressing any issues related to boundaries as they arise. 

• Trauma-Informed Approach: The therapist will integrate trauma-informed care into 

practice, recognizing the impact of past trauma on a client’s mental health and responding 

in a way that minimizes the risk of re-traumatization. 

 

4. Responsibilities of the Therapist 

The therapist is committed to ensuring psychological safety by adhering to the following 

guidelines: 

• Creating a Safe Environment: The therapist will ensure that the therapy room is a safe, 

welcoming space where clients feel comfortable discussing sensitive or difficult issues. 

This includes maintaining confidentiality, ensuring physical safety, and using empathetic 

communication. 

• Establishing Clear Expectations: The therapist will clearly communicate the 

expectations for the therapeutic process, including the importance of honesty, respect, 

and collaboration. The therapist will also explain the role of confidentiality and the limits 

to it. 

• Encouraging Open Communication: The therapist will encourage clients to share their 

concerns or discomfort if they feel unsafe or unsupported. The therapist will actively 

listen to feedback and make necessary adjustments to better support the client’s needs. 

• Respecting Client Autonomy: The therapist will support the client’s right to make 

decisions about their treatment. The therapist will provide information and guidance, but 

the client will always have the final say in the direction of their therapy. 

• Maintaining Professional Boundaries: The therapist will ensure that the boundaries of 

the therapeutic relationship are respected, including the physical, emotional, and 

professional boundaries that define the therapist-client interaction. 

 

5. Responsibilities of the Client 

The client is encouraged to engage in therapy with the following principles in mind: 

• Openness and Honesty: Clients are encouraged to be open and honest during therapy 

sessions. The more forthcoming a client is, the more the therapist can tailor the 

therapeutic approach to best meet the client’s needs. 



• Respect for Boundaries: Clients are expected to respect the boundaries set by the 

therapist, including arriving on time for sessions, maintaining confidentiality, and 

refraining from any behaviors that could disrupt the therapeutic process. 

• Active Participation: Clients should actively engage in the therapy process, sharing their 

thoughts, feelings, and experiences. If there is something that the client feels 

uncomfortable discussing, they are encouraged to voice this in order to create a more 

comfortable space for exploration. 

• Providing Feedback: Clients are encouraged to provide feedback about the therapy 

process. If at any point they feel that their psychological safety is compromised, they 

should feel empowered to discuss their concerns with the therapist. 

 

6. Handling Concerns Related to Psychological Safety 

If a client feels that their psychological safety is being compromised in any way, they are 

encouraged to bring it up with the therapist during a session. The therapist will: 

• Acknowledge the Concern: Listen attentively and validate the client’s feelings. This 

allows for understanding and addressing the issue in a supportive manner. 

• Adjust the Approach if Necessary: Based on the nature of the concern, the therapist 

may adjust their approach, explore different methods of communication, or modify the 

therapy process to ensure the client feels safe. 

• Provide Additional Support: If the concern arises from a deeper emotional or 

psychological issue, the therapist may offer additional coping strategies, referrals to other 

professionals, or a temporary pause in therapy to ensure the client’s well-being. 

• Ensure No Repercussions: Clients are assured that raising concerns will not negatively 

affect the therapeutic relationship. The goal is to resolve the issue and continue to work 

together in a supportive and safe environment. 

 

7. Enhancing Psychological Safety Through Therapy Practices 

To further promote psychological safety, the therapist will: 

• Utilize Trauma-Informed Practices: The therapist will adopt trauma-informed 

techniques that prioritize safety, choice, collaboration, and empowerment. This includes 

recognizing and addressing potential triggers and working at a pace that is comfortable 

for the client. 

• Create a Non-Judgmental Space: The therapist will foster an atmosphere of acceptance, 

where clients are free to express their feelings, thoughts, and experiences without fear of 

judgment or shame. 

• Ensure Clarity in Communication: The therapist will provide clear explanations about 

therapeutic methods, goals, and the purpose of specific interventions, ensuring that the 

client feels informed and engaged in their therapy. 



 

8. Conclusion 

Psychological safety is fundamental to the success of therapy at Jackson ILyas Therapy 

Solutions Private Practice. Both the therapist and the client share the responsibility of 

maintaining this safety, ensuring that the therapeutic relationship remains a space where the 

client can express themselves freely and work toward healing and personal growth. By adhering 

to this policy, the practice aims to provide a safe, supportive, and empowering environment that 

promotes optimal therapeutic outcomes. 

 

Acknowledgment of Psychological Safety Policy 

By signing below, the client acknowledges that they have read and understood the Psychological 

Safety Policy and agree to engage in therapy with the assurance that their psychological safety 

will be maintained throughout the process. 

Client's Name: ___________________________________ 

Client's Signature: ___________________________________ 

Date: ___________________________________ 

Therapist's Name: ___________________________________ 

Therapist's Signature: ___________________________________ 

Date: ___________________________________ 

 

This policy is designed to create a therapeutic environment that fosters trust, respect, and 

emotional safety for all clients. 

 


